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Locations
Bristol 
50 Gooding Avenue 
401.253.6500

Middletown 
858 West Main Road 
401.846.8930 

Newport 
43 Memorial Boulevard 
401.846.1965 

North Kingstown 
7490 Post Road 
401.885.9660

Portsmouth 
2537 East Main Road 
401.683.3166

Wakefield 
150 Old Tower Hill Road 
401.789.5551

Dear Member,

As we look toward the cooler days of Fall ahead, it is my hope that you and your family enjoyed 
the beautiful weather we had this Summer. Your Credit Union has been busy, continuing its 
work to deliver you a digital experience designed to more easily support your financial needs. 

Since the launch of our new online banking and mobile app, we have been focused on ensuring 
the best experience possible. We also expanded your digital member service options, and we 
now have enhanced technologies, including co-browsing, which allows your Credit Union team 
to support you more effectively by guiding you through your online banking journey. 

We continue to look for opportunities to improve the products and services we offer. Soon we 
will be implementing new consumer and small business lending platforms, as well as a new 
credit card program. 

As you will read later in the newsletter, we also remain focused on minimizing the impact of 
fraud. Like most financial institutions, we have seen a significant increase in financial fraud. 
Every time we experience a new type of fraud, we marshal the team to look at processes, 
controls, and member communication opportunities, both to learn from and mitigate instances 
of fraud. Most recently, the practice of “check washing” has been on the rise. Check washing is 
when a member’s executed check is stolen from the mail and fraudsters wash (i.e., erase) the 
payee and amount off the check and then “reuse” the checks by writing them to themselves. 
We identified this type of fraud and determined that it was occurring with non-member check 
cashing. We immediately changed our procedure to requiring non-members to provide two 
forms of identification when going into the branch to cash a member’s check, and depending 
on the amount, we may call the member to verify that the check is authentic. Although a slight 
inconvenience to the non-member, we have since seen a significant decline in this type of fraud. 
We take protecting your hard-earned money very seriously and we will continue to be vigilant.

We hope you continue to use your Credit Union as a resource for determining potential fraud 
or suspicious activity. The sooner you call us, the more impact we can have. This includes 
receiving suspicious calls about your account or a family member/friend in trouble, clicking 
on an email attachment that you are concerned about, providing your logon credentials to 
a stranger, or seeing unusual activity in your account. If you are a victim, you should not be 
embarrassed as fraudsters have manipulated people from all walks of life. Again, please use  
us, your trusted Credit Union, as a helpful resource. Especially before you share information  
or wire out proceeds from a suspicious check.

If you have any other financial needs, we are here for you. Thank you for being a member  
of People’s Credit Union.

Sean Daly, President & CEO

https://www.facebook.com/peoplescu/
https://twitter.com/peoplescu
https://www.instagram.com/peoplescu
https://www.linkedin.com/company/peoples-credit-union
https://www.youtube.com/channel/UCVE-IAn6KCvlE8cvWkxZqog
https://www.peoplescu.com/locations/bristol/
https://www.peoplescu.com/locations/middletown/
https://www.peoplescu.com/locations/newport/
https://www.peoplescu.com/locations/north-kingstown/
https://www.peoplescu.com/locations/portsmouth/
https://www.peoplescu.com/locations/wakefield/
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Visit us online at peoplescu.com

Online & mobile banking

We are here to help!
Have other questions? Call our Member Service Center at  
800.498.8930 or chat with us online at peoplescu.com.

Made easy!

Online Banking
Our online banking platform makes managing your 
accounts easier and more convenient than ever. 
To sign up:
• Register for your individual or business banking.
•   Once you choose to register you will be directed to 

disclosures in order to proceed. Agree and select 
“Continue“.

•    You will need to confirm your identity by inputting  
your full social security number or Tax ID, date of 
birth, last name and email. Select “Continue“.

•   Next you will choose your password which must be at 
least eight characters in length, contain at least one 
lowercase letter, at least one uppercase letter, at least 
one special character, and at least one number.

•  Next you will authenticate your security information 
and confirm your contact information.

Online Bill Pay
Online Banking makes it easy to make payments to 
anyone you know or owe!
To sign up:
•  You must first be enrolled in online banking. If you 

have not done this already, follow the steps above to 
sign up.

• Go to peoplescu.com and select “Log In”.

• Enter your Username and Password.
•  Under “Transfer and Pay” click “Bill Pay”.
• Read and accept the disclosure to move forward.
•  Click “Add Payee” and the system will walk you through 

adding the business or person you would like to pay.

eStatements
Get your monthly statement delivered securely while 
reducing clutter and simplifying your life.
To enroll in electronic statements:
•  Sign in to your online banking profile on a desktop or 

laptop to access the full site. 
•  Once logged in, navigate to the “Accounts” header and 

select “Statements & eDocuments”. 
•  Once on this page, select the desired account and 

follow the prompts to enroll in eStatements.

Mobile Banking
Our People’s CU Mobile App makes it easy to manage 
your finances on the go. You can check your balances, 
account history, transfer funds, pay bills, and  
much more!
To sign up:
Download the People’s CU Mobile App 
from either the Apple App Store or  
Google Play. 

People’s Credit Union’s NMLS ID#: 439939

https://www.peoplescu.com/
https://www.peoplescu.com/


Education Center

With mail fraud on the rise, it’s important to know the 
following:.

Mail fraud is any scheme that aims to trick you out of money or 
personal information by way of the U.S. mail, according to the 
United States Postal Inspection Service (USPIS), the agency that 
investigates mail fraud in the U.S.

Mail fraud includes scams initiated through mailed materials 
(letters or postcards, for example), and encompasses schemes 

that originate elsewhere (online or over the phone, for 
example) but use the mail as part of their execution. 

You can protect yourself from mail fraud by being aware 
of mail that has excessive urgency and verifying letters or 
postcards that direct you to websites or phone numbers  
to send payments. If something seems suspicious always  
verify with the numbers and websites that you research  
on your own.

Fraud: Keeping You Protected

1.   Never give any personally identifiable information or financial information over the 
phone, especially to an unknown entity who phones you directly.

2.  Remain calm and act slowly. Scammers always try to create panic or a sense of urgency-
ask questions and if you are afraid, call 911.

3.  Beware of emails from large corporations that ask you to “verify your account” or “contact 
customer service”. These are spoofing emails, in which scammers trick people into clicking 
links to obtain their information. In the event you are concerned about an account, go to 
the corporate website and contact customer service directly.

4.  Do not send money to anyone you do not know through a peer-to-peer payment app.

5. Ensure your computer has current anti-virus and security software protection.

6.    Take caution when making donations over the phone. Charity fraud is on the rise. If you 
would like to donate, the best course of action is to go directly to the non-profit website 
and call the official number listed to ensure you are donating to the correct organization.

Helping Prevent Fraud and Scams

FEDERALLY INSURED BY NCUA 
Earn higher returns on higher balances with our Personal Money Market.

Learn MoreGrowing. 
Never stop 

  S U M M E R  2 0 2 2  

https://www.peoplescu.com/personal/savings/


Community Giving

As part of our Centennial Celebration, we have partnered 
with the Arbor Day Foundation to provide free trees to our 
members and the community through the Foundation’s 
Community Canopy Program. Our Community Canopy 
partnership supports one of our key areas of philanthropic 
focus: sustainability and stewardship. Planting trees in our 
community helps provide cleaner air and water, reduce  
storm water runoff, sequester carbon, and lower energy usage 
and utility bills.

The free trees are available to members who can reserve one 
of three tree types through an easy step-by-step, fun, and 
informative ordering process at: www.arborday.org/peoplescu. 
An online mapping tool takes the guesswork out of where to 
plant to maximize its environmental impact on your home and 
neighborhood. Native species trees were all specifically 
selected for their compatibility with the region’s climate and  
to provide you with a variety of size and color options.

“ Trees not only 
have great 
environmental 
value and beauty, 
but they also 
provide a sense  
of satisfaction to the homeowner,” stated Sean Daly, 
President and Chief Executive Officer for People’s Credit 
Union. “The Credit Union’s partnership with the Arbor Day 
Foundation is a great way for us to provide members a 
beautiful tree that they get to select and nurture as their  
very own with their community benefiting as well,” Daly 
further added.  

RESERVE A FREE TREE TODAY!
Free trees

 Reserve your free tree today!

If you have any questions, please contact Courtney Hunter 
at chunter@peoplescu.com.

P E O P L E ’ S  C R E D I T  U N I O N

www.arborday.org/peoplescu


Fill it 
Forward
If you have been to a 
branch recently, you 
may have noticed free 
reusable water bottles 
that were made available 
to our members. People’s 
Credit Union partnered 
with Fill it Forward, 
an environmental 
sustainability company, 
as part of our Centennial 
Celebration. Each 
bottle is branded with 
a QR code that when 
scanned upon refilling, 
will send a donation to 
the Martin Luther King, 
Jr. Community Center. 
Upon completion of our 
Centennial campaign, 
members can keep 
scanning their bottles and 
a donation will be made  
to a Global Giving Project 
with Fill It Forward.

Every time you reuse your Cupanion bottle by scanning your QR code,  
a donation is made to the Martin Luther King, Jr. Community Center  
to support their hunger assistance programs.  

We hope you will join us in this giving initiative that celebrates 
strong communities and our beautiful planet. #AlwaysGiving

Every Time You Reuse, We Give.

  Fill it Forward

Learn more at fillitforward.com

Ask me about

  S U M M E R  2 0 2 2  

Centennial Year Programs

wwww.fillitforward.com


MEMBER VIDEO As we continue to
celebrate People’s 

Credit Union’s 100th year of service to its members and the 
community, we are reaching out to our loyal members to  
help us put together a video to commemorate these years!

We are looking for members to use their cell phones to record 
a 15-30 second video with a good memory or story about 
People’s Credit Union or if you would like to wish us a happy 
100 years. The video can be about a branch you visit, an 
event where People’s Credit Union supported the 

community, or a time when 
People’s was able to go above 
and beyond with service. We 
will then hope to piece the 
clips together to share these 
memorable moments and 
personal sentiments.

If you and your family would like to help us bring this project 
to life, please feel free to film your video clip and send it to 
communications@peoplescu.com by Sunday, November 6th. 

Centennial Time Capsule + Essay & Drawing Contest
As part of our year-long Centennial Celebration, People’s Credit 
Union is creating a Centennial Time Capsule to commemorate 
this milestone. The time capsule will be sealed in January of 2023.

We are inviting members to be a part of this history by 
contributing items to the Capsule. We will be collecting 
items through December 31, 2022. Objects donated 
should represent a snapshot of what you love about either 
People’s Credit Union or the community you live in for 
future generations to discover. Suggested items could 
include: photos, promotional items, invitations, local menus, 
newspaper clippings, advertisements, coins, recipes, or even 

personal messages. Length, width, and height limitations for 
contents will be considered, but items should not be wider 
than twelve inches and should not include hair, rubber, wool, 
food items, plants, or other living things. 

Please note that items submitted will not be returned. Once 
the item is donated, the Centennial Committee will decide 
which items collectively represent the best variety to be 
included in the time capsule. To submit an item, please fill out 
this form and drop it off along with the item at: People’s 
Credit Union, 858 West Main Rd., Middletown, RI 02842 
Attention: Marketing Department

P E O P L E ’ S  C R E D I T  U N I O N

VIDEO REQUIREMENTS
Content (story/memory)

Vertical format
15 to 30 seconds

We are also looking to highlight the talent of our youth. 
Students in grades K-8 are invited to participate in an Essay & 
Drawing Contest. Winners will receive the honor of their essay 
or artwork placed into the Centennial Time Capsule!

Students may choose to write or create a drawing on the 
following topics:

1.  What do you think your hometown will look like one
hundred years from now?

2.  Write a letter/create a drawing for somebody in the future
describing what is like to be a young person in 2022.

Essay & Drawing Contest Entries

•  Essays and drawings must include the participant’s and
parent’s name, phone number, email address, and the
selected topic written on the front or back of the submission.

•  Essays can be up to one hundred words and can be hand-
written or typed.

• The medium of art is drawing (use of paint is allowed).

•  The maximum size limit for artwork is 12 x 12. Anything larger
can not be accepted, as it may not fit in the time capsule.

Judging

Entries will be judged by employees of People’s Credit Union. 
Winners will be selected based upon grade-appropriate skills, 
creativity, content, and presentation of their chosen topic. 

Please note: essay and artwork submissions will not be 
returned. All submissions may be displayed in our branches.

All entries must be received by Friday, December 16, 2022. 
Essay entries may be submitted by email to communications 
@peoplescu.com. Both essays and artwork may be submitted 
in person at: People’s Credit Union, 858 West Main Rd., 
Middletown, RI 02842  Attention: Marketing Department

Essay & Drawing Contest

https://www.peoplescu.com/wp-content/uploads/2022/09/Centennial-Time-Capsule-Submission-Form.docx
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In honor of this year’s Centennial 
Celebration, People’s Credit Union awarded 
six Centennial Scholarships to local area 

high school graduates. The program was 
established to encourage and reward high 
schoolers that exhibit community involvement 
and volunteerism that reflect the Credit Union’s 
Core Values of being: genuine, trustworthy, 
earnest, empathetic and resourceful. 

The Centennial Scholarships, each in the 
amount of $1,000, have been awarded to high 
school seniors that have been accepted at 
college/university undergraduate or vocational 
programs. The awards can be used by the 
students at their discretion for educational 
expenses including: tuition, school supplies, 
technology, and room and board. The 
scholarship award recipients, their graduating 
high school and on-going higher education 
enrollment are: 

Scholarship Recipient Town of Residence Graduating High School  Attending School of Higher Education

Kristiana Cabral Bristol, RI Mount Hope High School  North Carolina State University

Anna Conheeny Portsmouth, RI Portsmouth High School  University of Massachusetts, Amherst

Samuel Merriam Bristol, RI Mount Hope High School  Middlebury College

Emma Murphy Narragansett, RI Narragansett High School  College of the Holy Cross

Sarah Parent Seekonk, MA La Salle Academy  Lafayette College

Sadie Rosenblum West Kingston, RI South Kingstown High School  Colorado State University

“ Education is a key area of focus for People’s Credit Union and in celebration of our Centennial, 
we thought it would be appropriate to assist and honor students who embrace our Core 
Values and are continuing their education after high school graduation,” stated Sean Daly, 
President and Chief Executive Officer for People’s Credit Union. “We wish all the students that 
applied the very best in their pursuits and careers.”

Sarah Parent, Samuel Merriam, Sean Daly, Kristiana Cabral and Sadie Rosenblum. 
(Missing Anna Conheeny and Emma Murphy)

I

PEOPLE’S CREDIT UNION ANNOUNCES 
CENTENNIAL SCHOLARSHIP HONOREES

  S U M M E R  2 0 2 2  



Studio 10

Apply today!

Refinance your auto loan or lease 

Same wheels.

FEDERALLY INSURED BY NCUA 

Less stress.
4.50% APR*

for 66 months
*Annual Percentage Rate (APR) subject to change without notice. Advertised APR is based on a credit score of 720 and a maximum Loan-To-Value (LTV) of 120%. 4.50% APR for 66 months is 
available when monthly autopay is confirmed for the life of the loan, and the monthly payment per $1,000 is $17.13. Other rates are available based on creditworthiness. Monthly payment is 
advertised for the life of the loan. The minimum loan amount of $25,000 with a maximum mileage of 25,000 with terms of 84 months at 6.00% APR and the monthly payment per $1,000 is $14.61.

People’s Credit Union Teams up with Studio 10
Diane Crosby, Mortgage  
Loan Officer, was recently on 
Studio 10 WJAR and gave some 
important information on what 
you should know before you  
go to get approved for  
a mortgage! 

 To learn more watch her  
interview here.

Erine Lewis, Risk 
Manager, was 
also on Studio 10 
and discussed 
different types 
of fraud, including financial elder 
exploitation, and how to protect 
yourself from it.

 To learn more watch her 
interview here.

P E O P L E ’ S  C R E D I T  U N I O N

https://www.peoplescu.com/auto-refinancing/
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FEDERALLY INSURED BY NCUA

Interest Rates are subject to change without notice and offer may be withdrawn at any time.*Annual 
Percentage Yield (APY) effective as of 08.30.2022. APY assumes principal and interest remain on deposit 
for the term of the certificate. Minimum to open a Certificate of Deposit (CD) or earn APY is $500. All CDs 
are available for Individual Retirement (IRA) deposits. Fees could reduce the earnings. A penalty will be 
imposed for early withdrawal. For IRA accounts, additional IRS penalties may apply. Consult your tax advisor.

Learn more at peoplescu.com/CD 

Celebrating 100 years

858 West Main Road, Middletown, RI 02842
800.498.8930 • peoplescu.com

Two term options,
one great rate! 

APY1.50%
*

6 MONTH or 12 MONTH CD 

Protecting your personal and financial information 
is important to us here at People’s Credit Union. 
On Saturday, October 29th, we will be holding a 
FREE Community Shred Day for members and 
the entire community at our Middletown Branch, 
858 West Main Rd. from 9am-12pm. Securely 
shredding documents can play an important role 
in safeguarding against identity theft. Our partner, 
Shred It, will be onsite to facilitate the disposal of 
your old and sensitive documentation. Shred It 
uses cross-cutting shredding technology to destroy 
your confidential information. Items suitable for 
destruction when no longer needed can include:

• Bank Statements & Cancelled Checks

• ATM, Debit & Credit Card Receipts

• Credit Card Statements

• Tax Documents

We are requesting that you limit your documents 
to two boxes (maximum 24” x 15” x 10”/55 lbs.) 
and be prepared to have the Shred It team place 
your documents into their Shred It receptables and 
return your empty box(es) to you.

FREE 
Community 
Shred Day 
October 29th

https://www.peoplescu.com/CD/



